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RECOMMENDED ACTION  
IN CASE OF INFECTION OR SUSPECTED INFECTION WITH 
COVID-19  
FOR UNIVERSITY STUDENTS  

The university’s central coronavirus team can be reached at: 
Phone 06221 54-19191  
E-Mail service.corona@uni-heidelberg.de 

 

RECOMMENDED ACTION 
Recommended action in one of the named situations. 
(positive test, close contact person, a member of the 
household). 
 
BASIC INFORMATION 
With newly occurring typical symptoms of COVID-19 
(trouble breathing, fresh coughing fits, a temperature, loss 
of smell or taste), undergoing a professional test is 
recommended.  
 
After a positive self-test, taking a professional rapid test or 
PCR test is required without delay. 

INFECTION 
I have had a positive result of 
my rapid test or PCR test. 

CONTACT PERSON  
Assistance for self-assessment 

I am a close contact person or 
member of the household. 

Isolation 
I will immediately go into isolation as soon as 
I am aware of the positive test. The isolation 
must normally take place in an apartment or 
other suitable place (quarantine facility). 
During their isolation, the isolated person is 
not allowed to receive visitors who do not 
belong to their own household. 

X 
For 10 days from the first evidence.  
After 48 hours without symptoms, 
termination is possible after 5 days. 
FAQs on quarantine and isolation 

After the last contact with the affected person, 
it is recommended to reduce personal 
contacts with other persons for 10 days. 

Inform close contact persons 
I will immediately inform possible close 
contact persons. The latter are 
recommended to reduce personal contacts 
for a period of 10 days after the last contact. 

X 
 

 

Inform my lecturer 
I will inform my lecturer. 

X 
urgently recommended, but compulsory 
for on-campus examinations. 

X 
voluntary 

Doctor's certificate / quarantine 
confirmation notice 
If I have to withdraw from an examination for 
this purpose, I will submit my doctor’s 
certificate with a description of the 
symptoms, and/or my quarantine 
confirmation notice to my lecturer. 

X  

 

mailto:service.corona@uni-heidelberg.de
https://www.infektionsschutz.de/coronavirus/wie-verhalte-ich-mich/bei-verdacht-auf-infektion/
https://www.baden-wuerttemberg.de/de/service/aktuelle-infos-zu-corona/fragen-und-antworten-rund-um-corona/faq-quarantaene/

